
Respite Support when your family need it. 

Respite Support is a service that gives your carers or 
family members the chance to take a break to rest 
and recharge. 

Our care team provides temporary care for you, 
so they can take a planned break to relax, attend 
appointments or do something they enjoy.

Extended Respite Service 
Our Extended Respite Service provides even  
greater flexibility. 

Usually respite services are a few hours in duration. 
Extended Respite is available for longer times 
including evenings so your carer can attend an event 
or celebration without having to rush home. 

How it works 
Your Care Coordinator will discuss your needs and 
develop a quote.

•	 We will develop a care plan that suits you and 
a Care Aide will come to your home to help you 
manage while your carer is away. 

•	 Your Care Aide can assist with minor household 
tasks whilst they are with you but are not there 
to do extensive cleaning or gardening. Their 
primary focus is supporting you and providing 
companionship. 

•	 Your Care Aide will require access to your kitchen 
and a place they can take a scheduled break 
during their shift. You will also need to have mobile 
phone network coverage in your home.

Availability
Services are available in metro and  
some regional areas in WA. Contact 
us on 1300 650 803 to see what is 
available in your area. 

Eligibility and cost
If you are 65 years and over or are of 
Aboriginal Torres Strait Islander descent 
and are over 50 years, you may be 
eligible for Government Aged Care 

Funding for these services. 

If you already have Government Aged Care Funding 
you can use this to pay for all, or most of the services 
you need. You may need to pay a co-contribution 
based on your circumstances and funding. 

Services are also available on a fee for service basis 
(private funding). 

We can help you access your funding and  
manage any payments you have. 

Extended Respite 
Service
Information for clients



Contact us
Silverchain
Enquiries: 1300 650 803 
info@silverchain.org.au 
silverchain.org.au 

Acknowledgement of Country
Silverchain Group acknowledges the Traditional Owners of 
Country throughout Australia and recognise their continuing 
connection to land, waters, and culture. We pay our respects 
to their Elders past and present.

Silverchain Group also celebrates, values and includes 
people of all backgrounds, genders, sexualities, cultures, 
bodies and abilities.SG
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Extended Respite Service 
Information for clients

For more information
For more information and a quote for 
Respite Support, including Extended 
Respite Services, you can contact your 
Care Coordinator through our Contact 
Centre by calling 1300 650 803. 

About Silverchain 
Silverchain is one of Australia’s leading in home 
care specialists, providing health and aged care 
services to 140,000 clients a year.

We have been trusted by Australians to deliver 
care that is differentiated by quality and safety for 
130 years.

Our services include complex and acute nursing; 
hospital in the home; specialist community 
palliative care; support to live independently and 
wellbeing services; allied health services; digital 
enabled care and remote monitoring; and chronic 
and complex disease management.

Our ambition is to create a better home care 
system for everyone.

Assistance to access information
To access the Translating and  
Interpreting Service call 131 450. 
The National Relay Service (NRS) 
can help you if you are deaf or hard  

of hearing. Visit accesshub.gov.au/about-the-nrs
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