Common prices for the >« sllverchain
Support at Home Program

East Coast, as at 30 January 2026

Every two months, the Australian Government requires Silverchain Care Pty Ltd (Silverchain)
to share the common price our clients have paid for our aged care services funded by the
Support at Home program.

A ‘common price’ is the price that has been most frequently charged during this time. This
fact sheet outlines our common prices charged in the East Coast for November and
December 2025.

Please note this is not our price list. Instead, our Support at Home Price List from 1 November
2025 is available on our website, under ‘Fees and Charges’, and on the My Aged Care portal.

Clinical supports

Specialised services tailored to your abilities and designed to improve your health and
wellbeing, so you can live well at home. Our clinical services are provided by our qualified or
accredited health care professionals.

Standard Non-standard

Service hours hours ' Saturday | Sunday Put?lic

type Weekdays Weeknights holiday
6am to 6pm | 6pm to 6am

‘ 30 Mins| $154.00 $181.00 $19300 | $21200 |$270.00
registered 45 Mins | $193.00 $227.00 $24100 | $266.00 | $338.00
1Hour |$220.00 $259.00 $275.00 | $303.00 | $386.00
Nursing 30 Mins| $104.00 $122.00 $130.00 |$143.00 |$182.00
Care rolled 45 Mins | $131.00 $154.00 $16400 | $180.00 |$230.00
1Hour |$149.00 $176.00 $187.00 $205.00 | $261.00

Nursing care . .
consumables Varied depending on product purchased.

Ph}j’SiothefaPY 45 Mins | $243.00 $286.00 $304.00 |$334.00 |$426.00
an

Occupational
Thera?)y 1Hour |$255.00 $300.00 $319.00 $351.00 | $447.00

ﬁ',';:,fh Allied Health | 45 Mins | $180.00 $212.00 $22500 | $248.00  $315.00
therapy

and other | qqictant 1Hour | $188.00 $221.00 $23500 | $259.00 $330.00

therapeutic

services All other
Allied Health
and other NA
therapeutic
services
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Independence supports
Services to help you manage your daily activities and live safely and independently.

Standard hours Non-standard

Service . . hours Public
type Services Unit Weekdays Weeknights Saturday | Sunday holiday
6am to 6pm
6pm to 6am

Assistance

ith self-

ot sart | 45 Mins | $116.00 $136.00 $14500 |$17400 |$203.00
Personal administered
Care medication,

continence

management | 1Hour |$127.00 $149.00 $159.00 | $191.00 |$223.00

(non-clinical)

Group social 1Hour |$56.00 Available only during standard hours.

support
Social .
support Indiv 'Id“a' 1Hour | $133.00 $156.00 $16700 | $200.00 | $234.00
and social support

community | Other social
engagement | support and NA

community
engagement
Therapeutic
EECS e All services NA
everyday
living
Respite .
Support Respite care |1Hour |[$127.00 $149.00 $159.00 |S$191.00 |$223.00
Direct
transport'
(driver and 1Hour |$127.00 NA NA NA $318.70
car provided)
Transport Indirect
transport'
(taxi and
rideshare A
service
vouchers)
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Common prices for the Support at Home Program
East Coast, as at 30 January 2026

Everyday living supports
Support to assist keeping homes in a liveable state to enable independent living.

Non-standard

Standard hours

Service . hours Public
type Services \6Neekdays Weeknights Saturday | Sunday holiday
am to 6pm
6pm to 6am

General house

cleaning
e | 1Hour | $115.00 $135.00 $14400 |$17300 | $202.00

ssistance services

Shopping

assistance

Meal

Preparation 1Hour |$127.00 $149.00 $159.00 |$191.00 |$223.00
Meals

Meal delivery | NA
Home aaariﬁ'?:nancd 1Hour |$93.80 Delivered only during standard hours.
maintenance
and repairs aome : - $102.20 Delivered only during standard hours.

aintenance' | service
Care Management fees

Care Management fee $175.00 p/h | Restorative Care Management fee | $265.00 p/h

Notes

! Prices for this service vary based on the cost of your preferred Associated Provider for the service requested.

...........................................................................................................

1300 650 803 | enquiries.khs@silverchain.org.au
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